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Dear Sir or Madam:

Transmitted herewith on behalf of Matrix Telecom, Inc. corrected Pages 111 through
117 for the proposed revisions to the Company’s Arizona CC Tariff No. 1 originally filed
on March 3, 2015 pursuant to staff instruction.

Thank you for your time and attention to this matter. Please contact Leslie Ellis at (972)
910-1411, regulatory.affairs@impacttelecom.com or at the Company’s principal
address, if you have any questions regarding this filing.

Respectfully submitted,

/sl Leslie Ellis

Leslie Ellis
Manager, Regulatory Affairs

Enclosure

cc:.  Alex Valencia
Senior Director, Government Affairs and Compliance
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Matrix Telecom, Inc. d/b/a Matrix Business Technologies Arizona CC Tariff No. 1
Original Page 111

SECTION 6 - RATES, (CONT’D.)
6.28 10-10-719 Casual Calling Program N)

10-10-719 is an outbound casual calling telecommunications service offering available for
intrastate calls and is furnished subject to billing and service availability. The service has a flat per
minute rate structure for all time-of-day rate periods. Participating Customers may access this
service by dialing access code 10-10-719.

Each call completed will have an initial minimum of one minute and any time beyond that minimum
will be billed in addition using one minute increments. The duration of the call, which involves a
fractional part of a minute will be rounded up to the next higher full minute.

Calls to intrastate Directory Assistance are also provided with this service. To access intrastate
Directory Assistance under this calling program, Customers must dial 10-10-719 + the Area Code
(NPA) + 555-1212. The per call charge for such calls is set forth below. Calls placed from a public

or semi-public payphone, calls requiring Operator Assistance, conference calls, calls to 500, 700,
800/8XX and 900 numbers, and calling card calls are not available under this service.

Per Minute Intrastate Rate $0.20

Per Call Connection Charge $0.79

Service Hours

Rates apply 24 hours a day, 7 days a week. (N)
Issued: March 3, 2015 Effective: April 3, 2015
Issued by: Doug Funsch, Chief Financial Officer

433 E. Las Colinas Blvd., Suite 500
Irving, Texas 75039




Matrix Telecom, Inc. d/b/a Matrix Business Technologies Arizona CC Tariff No. 1

Original Page 112

6.29

SECTION 6 - RATES, (CONT’D.)
101-6868 Casual Calling Program

101-6868 is an outbound casual calling telecommunications service offering available for intrastate
calls and is furnished subject to billing and service availability. The service has a flat per minute
rate structure for all time-of-day rate periods. Participating Customers may access this service by
dialing access code 101-6868.

Each call completed will have an initial minimum of one minute and any time beyond that minimum
will be billed in addition using one minute increments. The duration of the call, which involves a
fractional part of a minute will be rounded up to the next higher full minute.

Calls to intrastate Directory Assistance are also provided with this service. To access intrastate
Directory Assistance under this calling program, Customers must dial 101-6868 + the Area Code
(NPA) + 555-1212. The per call charge for such calls is set forth below. Calls placed from a public
or semi-public payphone, calls requiring Operator Assistance, conference calls, calls to 500, 700,
800/8XX and 900 numbers, and calling card calls are not available under this service.

Per Minute Intrastate Rate $0.20

Per Call Connection Charge $0.79

Service Hours

Rates apply 24 hours a day, 7 days a week.

Issued: March 3, 2015 Effective: April 3, 2015

Issued by: Doug Funsch, Chief Financial Officer

433 E. Las Colinas Blvd., Suite 500
Irving, Texas 75039
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Matrix Telecom, Inc. d/b/a Matrix Business Technologies Arizona CC Tariff No. 1
Original Page 113

SECTION 6 - RATES, (CONT’D.)
6.30 Impact 297 Casual Calling Program N)

Impact 297 Casual Calling Program is an outbound casual calling telecommunications service
offering available for intrastate calls and is furnished subject to billing and service availability. The
service has a flat per minute rate structure for all time-of-day rate periods. Participating Customers
may access this service by dialing access code 10-10-297.

Each call completed will have an initial minimum of one minute and any time beyond that minimum
will be billed in addition using one minute increments. The duration of the call, which involves a
fractional part of a minute will be rounded up to the next higher full minute.

Calls to intrastate Directory Assistance are also provided with this service. To access intrastate
Directory Assistance under this calling program, Customers must dial 10-10-297 + the Area Code
(NPA) + 555-1212. The per call charge for such calls is set forth below. Calls placed from a public
or semi-public payphone, calls requiring Operator Assistance, conference calls, mobile calls, calls
to 500, 700, 800/8XX and 900 numbers, and calling card calls are not available under this service.

Per Minute Intrastate Rate $0.10
Per Call Connection Charge $0.79
Directory Assistance Per Call Charge $0.60

Service Hours

Rates apply 24 hours a day, 7 days a week.
™)

Issued: March 3, 2015 Effective: April 3, 2015

Issued by: Doug Funsch, Chief Financial Officer
433 E. Las Colinas Blvd., Suite 500
Irving, Texas 75039




Matrix Telecom, Inc. d/b/a Matrix Business Technologies Arizona CC Tariff No. 1
Original Page 114

SECTION 6 - RATES, (CONT’D.)
6.31 Impact 373 Casual Calling Program {N)

Impact 373 Casual Calling Program is an outbound casual calling telecommunications service
offering available for intrastate calls and is furnished subject to billing and service availability. The
service has a flat per minute rate structure for all time-of-day rate periods. Participating Customers
may access this service by dialing access code 10-10-373.

Each call completed will have an initial minimum of one minute and any time beyond that minimum
will be billed in addition using one minute increments. The duration of the call, which involves a
fractional part of a minute will be rounded up to the next higher full minute.

Calls to intrastate Directory Assistance are also provided with this service. To access intrastate
Directory Assistance under this calling program, Customers must dial 10-10-373 + the Area Code
(NPA) + 555-1212. The per call charge for such calls is set forth below. Calls placed from a public

or semi-public payphone, calls requiring Operator Assistance, conference calls, mobile calls, calls
to 500, 700, 800/8XX and 900 numbers, and calling card calls are not available under this service.

Per Minute Intrastate Rate $0.05

Per Call Connection Charge $0.99

Service Hours

Rates apply 24 hours a day, 7 days a week. ™)
Issued: March 3, 2015 Effective: April 3, 2015
Issued by: Doug Funsch, Chief Financial Officer

433 E. Las Colinas Blvd., Suite 500
Irving, Texas 75039




Matrix Telecom, Inc. d/b/a Matrix Business Technologies Arizona CC Tariff No. 1
Original Page 115

SECTION 6 - RATES, (CONT’D.)
632 Impact 399 Casual Calling Program ™)

Impact 399 Casual Cailing Program is an outbound casual calling telecommunications service
offering available for intrastate calls and is furnished subject to billing and service availability.
Participating Customers may access this service by dialing access code 10-10-399.

Each call has an initial minimum of 10 minutes in duration and will be charged pursuant to the flat
Initial Per Call Minimum Charge listed below. Any call in excess of 10 minutes will be charged
the corresponding Additional Per Minute Charge listed below. Calls will have an initial minimum
of six hundred (600) seconds or 10 minutes, and any time beyond that minimum will be billed in
addition, using one minute increments. The duration of the call, which involves a fractional part of
a minute will be rounded up to the next higher full minute.

Calls to intrastate Directory Assistance are also provided with this service. To access intrastate
Directory Assistance under this calling program, Customers must dial 10-10-399 + the Area Code
(NPA) + 555-1212. The per call charge for such calls is set forth below. Calls placed from a public
or semi-public payphone, calls requiring Operator Assistance, conference calls, mobile calls, calls
to 500, 700, 800/8XX and 900 numbers, and calling card calls are not available under this service.

Per Minute Intrastate Rates

Initial 10 Minute Per Call Minimum Charge: $1.50
11th Minute and Each Add’l Per Minute Charge: $0.13
Directory Assistance Per Call Charge $1.00

Service Hours

Rates apply 24 hours a day, 7 days a week. )
Issued: March 3, 2015 Effective: April 3, 2015
Issued by: Doug Funsch, Chief Financial Officer

433 E. Las Colinas Blvd., Suite 500
Irving, Texas 75039




Matrix Telecom, Inc. d/b/a Matrix Business Technologies Arizona CC Tariff No. 1
Original Page 116

SECTION 6 - RATES, (CONT’D.)
6.33 Impact 457 Casual Calling Program )

Impact 457 Casual Calling Program is an outbound casual calling telecommunications service
offering available for intrastate calls and is furnished subject to billing and service availability.
Participating Customers may access this service by dialing access code 10-10-457.

Each call has an initial minimum of 5 minutes in duration and will be charged pursuant to the flat
Initial Per Call Minimum Charge listed below. Any call in excess of 5 minutes will be charged the
corresponding Additional Per Minute Charge listed below. Calls will have an initial minimum of
three hundred (300) seconds or 5 minutes, and any time beyond that minimum will be billed in
addition, using one minute increments. The duration of the call, which involves a fractional part of
a minute will be rounded up to the next higher full minute.

Calls to intrastate Directory Assistance are also provided with this service. To access intrastate
Directory Assistance under this calling program, Customers must dial 10-10-457 + the Area Code
(NPA) + 555-1212. The per call charge for such calls is set forth below. Calls placed from a public
or semi-public payphone, calls requiring Operator Assistance, conference calls, mobile calls, calls
to 500, 700, 800/8XX and 900 numbers, and calling card calls are not available under this service.

Per Minute Intrastate Rates

Initial 5 Minute Per Call Minimum Charge: $0.95
6th Minute and Each Add’] Per Minute Charge: $0.19
Per Call Connection Charge $0.35
Directory Assistance Per Call Charge $0.60

Service Hours

™)
Rates apply 24 hours a day, 7 days a week.

Issued: March 3, 2015 Effective: April 3, 2015

Issued by: Doug Funsch, Chief Financial Officer
433 E. Las Colinas Blvd., Suite 500
Irving, Texas 75039




Matrix Telecom, Inc. d/b/a Matrix Business Technologies Arizona CC Tariff No. 1

Original Page 117

6.34

SECTION 6 - RATES, (CONT’D.)
Impact 818 Long Distance Plan

Impact 818 Long Distance Plan is an outbound service (non-operator assisted, direct dial) available
to residential Customers. Customers can access the Impact 818 Long Distance Plan by dialing 1 +
(area code when necessary) + NXX-XXXX if they have selected Matrix as their primary
interexchange carrier. If Matrix is selected as the primary interexchange carrier, Customer must
first be entered into the Matrix billing database in order to receive the Impact 818 Long Distance
Plan rates. When Matrix is not the presubscribed interexchange carrier, Customers can access the
Impact 818 Long Distance Plan by dialing 10-10-818 + 1 + area code (if required) + NXX-XXXX.
In addition, Matrix may offer alternative access methods (e.g., via a toll free number) for the Impact
818 Long Distance Plan. Calls are routed over Carrier’s transmission and switching facilities to any
valid NPA-NXX. Term plan options do not apply to Customers of this service.

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers will be
billed in sixty (60) second increments.

Per Minute Intrastate Rate: $0.0899

Directory Assistance Per Call Charge $1.40

Service Hours

Rates apply 24 hours a day, 7 days a week.

Issued: March 3, 2015 Effective: April 3, 2015

Issued by: Doug Funsch, Chief Financial Officer

433 E. Las Colinas Blvd., Suite 500
Irving, Texas 75039
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